Turn Translation
& Knowledge Data
into Decisions
that Matter

Real-time BI designed for language,
content, and knowledge teams.
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@) Smarter Decisions,

Less Effort

See the full picture instantly - all franslation

and knowledge metrics in one secure place.

Act in Real
Time

Changes in the portal
update instantly in your
BI view, so you can
respond the moment
trends shift.

Go Deeper
When You
Need To

Drill down from high-
level trends to detailed
views by language
pair, LLM, requester,
or asset.

Track Quality
and Speed

Monitor turnaround
times, on-time delivery,
complaints, and
productivity across all
languages.
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Focus on
What Matters

Role-based access
means every team sees
only the KPIs relevant
to them.

Save Time on
Reporting

Skip the manual work
and pivot quickly with
ready-to-use, live data
from both insourced
and outsourced
projects.

Turn Insight
into Action

With data connected
directly to your working
environment, you

can act immediately
instead of waiting for
the next report.

Standard BI Module

A Clear View of
Your Key Metrics

Track essential metrics on usage,
costs, languages, and delivery
dates - a strong foundation for
insight.

Included with
your portal

Advanced BI Module

From Insight
to Optimisation

Go beyond the basics with
dashboards that reveal detailed
KPIs on performance, quality, and
efficiency - designed to give you
sharper insights across teams and
languages.

o Upgrade
option

Enterprise BI Module

Built Around
Your Business

Tailor-made datasets, KPIs, and
reporting designed to match
your organisation’s goals and
decision-making needs.

@ Fully tailored
solution
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@) Who It’s For & Why It Wins

Role-specific insights. Instant impact. Growth without limits.

From localisation managers to department heads, Exfluency BI puts the right insights
in the right hands - without manual imports, reporting delays, or guesswork.

@ Localisation Managers @ content Operations

Track cost, speed, and quality across
every language pair to deliver on time
and on budget.

Knowledge Base
Managers

Measure document growth, asset usage,
and template adoption to maximise your

Monitor delivery performance by project
or department and tackle bottlenecks
before they slow you down.

Department Heads

Review the ROI of every translation
request and uncover opportunities to
optimise spend and resources.

content library’s value.

Contact Us

Discover how Exfluency BI can help your teams make faster, better decisions.

Every view is context-aware, showing not just what happened but why. And as
your needs grow, you can scale from the included Standard BI to Advanced
or Enterprise, ensuring your data capabilities keep pace with your ambitions.

sales@exfluency.com
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